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Water Plant & Water Meters 

A message from Mayor Wayne J. Hall Sr. 

As you may know water is a precious commodity that we sometimes take for granted. The Village received a grant 
from the EPA which we used to upgrade our old water meter system. This program was started in March of 2008 
and we now have over 96% of accounts hooked up to our automatic read system. This system enables our Water 
Meter Department to read each meter daily if need be. 

If you are receiving an “E” estimated bill this means you have not installed a new meter yet or the new meter is not 
responding to the system. Please call (516) 478-6252 to have this situation fixed immediately as it may cause you 
to receive a high bill. Please also be advised if you have not installed a new meter you will be issued a summons 
and you will have to hire a plumber.  

We need your help so we can help you stay in touch with important Village updates from our emergency 
notification program. We have sent several calls out over the last two years. However we only have listed numbers. 
Please fill out below the contact information which can only be accessed and utilized for the Village Emergency 
Reverse 911 and not any solicitation or supplied to any other entity. 

or e-mail us rev911@villageofhempsteadny.gov or go on line to our website at www.villageofhempstead.org.

--------------------------------------------------------------------------------------------------------------------------------------------------------- 

Sign-up for Swift911 Emergency Notification Service. Complete and return along with your bill in the enclosed envelope. You 
must provide your account # and complete address including house number and street name. Only include those numbers you 
wish to be contacted in the event of an emergency notification. Please fill in the “Hempstead Address that applies to your water
account if different from the mailing address. 

PLEASE PRINT CLEARLY 

Name:  ___________________________________________________________ 

Address:  ___________________________________________________________ 

City:  ___________________________________________________________ 

State: ___________ Zip Code: __________________ 

Water Account #  ______________________Hempstead Address being served_____________________________________ 

Primary Phone: ____________________ Alternate Phone: ____________________ 

Cell Phone: ____________________ E-mail: ____________________________

Add Change Remove

Do you have a high water bill?
Please read this very important message

 to find out if you can do something about it!


